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IMPORTANT INFORMATION REGARDING REPORT CARDS – ACTION REQUIRED 
 
My Education BC (MyEdBC) is a school information database that all schools in British Columbia use.  The Family 
Portal is a feature of the MyEdBC systems that is intended to improve communication between teachers, school 
and families. 
 
Beginning in March 2020, all New Westminster schools will be using the family portal to provide parents with 
access to student report cards.  Paper copies of report cards will no longer be sent home.   
 
If you have children at New Westminster Secondary School or École Glenbrook Middle School.   

 Access to all of your children’s information will be through your existing account.  

 As of February 28th you will be able to login to your account at 
https://www.myeducation.gov.bc.ca/aspen/logon.do and verify that your elementary school age students 
have been added.   

 If you do not find your elementary school aged children listed, please email fwhoway@sd40.bc.ca with the 
following information.  Please communicate any problems experienced by email instead of phoning the school 
to help us route your issue to the correct department as quickly as possible. 

 Your name and Login ID for MyEdBC 

 The name(s), birthdate(s) school(s) of students who should show up on your portal account but do 
not. 

 
If you do not have children at New Westminster Secondary School or École Glenbrook Middle School.   

 You will be sent a ‘Welcome Email’ on February 28, 2020 from sysadmin@myeducation.gov.bc.ca welcoming 
you to the portal. 

 If you did not receive the welcome email on February 28, 2020 please first check your junk mail folder and 
spam filter.  If you are still unable to locate the email, please email fwhoway@sd40.bc.ca.   Please 
communicate any problems experienced by email instead of phoning the school to help us route your issue to 
the correct department as quickly as possible. 

 When you receive the welcome email please open it and follow the login instructions attached to access your 

family portal account.  These instructions will also be posted on our website https://fwhowayschool.ca/. 
 IMPORTANT:  The first time you login, please use a desktop computer or laptop as the setup process will not 

work on a mobile phone, iPad, etc.  After initial setup, you will be able to access your account on any device. 

 If you have problems logging, please email fwhoway@sd40.bc.ca with a description of the problem Please 
communicate any problems experienced by email instead of phoning the school to help us route your issue to 
the correct department as quickly as possible. 

 

Below is a sample of the welcome email that you will receive from MyEdBC. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Security 
MyEdBC is a secure student information system used in all public school districts in the province of 
BC.  Security is guided by the rules and regulations of the School Act and Freedom of Information and 
Protection of Privacy Act (FOIPPA).  Access to your child’s information is only provided to legal 
guardian(s).   Each parent or legal guardian that has an email listed in our MyEd database will be 
assigned their own account.    
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This notice is important.  Please have it translated.  

"Cet avis est important. Veuillez le traduire" 
⁹ ⁹ 

 Ḹ    .    ᾊ . 

ȨɓɎɒɆɓɎɋ! Ƀɘɔ ɈɆɌɓɔɋ ɗɔɔɇɟɋɓɎɋ, ɕɔɌɆɑəɏɗɘɆ, ɕɔɕɖɔɗɎɘɋ ɐɔɉɔ-ɓɎɇəɊɢ 
ɕɔɒɔɝɢ ɈɆɒ ɗ ɕɋɖɋɈɔɊɔɒ. 

Aceasta nota este importanta. Va rog sa o traduceti 

"ϝлϧгϮϽϦ ̭ϝϮϽЮϜ .блв ϼϝЛІϖ Ϝϻк" 

PROSIMO NAREDITE PREVOD KAR TO OBVESTILO JE VAĢNO 

Esta nota es importante. Por favor hágala traducir. 
"Ovo obaveġtenje je vaģno. Molimo vas dajte da vam se prevede." 

↓─⅔ ╠∑│ ≢∆⁹ ⇔≡ↄ∞↕™⁹ 

Itong noticia ay.  Mahalaga ipaki saling ito sa Tagalog. 

ieh noits mh@qvpUrx hY | ikRp` krky ies d` Enuv`d krv` lA | 

Ϝ.Ϲузͭ йгϮϽϦ "ϝУГЮ . ϥЂϜ блв Ͻϡ϶ ет 



  Family Portal Information and Instructions  
  

 Logging In  

  

1. Navigate to the following link. You should end up at the login screen shown below.  

  

 
Please Note: Initial login to MyEdBC portal accounts should be done on a desktop computer, or 
laptop. Subsequent logins can all be done through either computers, or portable devices.  
  

2. You should then arrive at this screen. Click OK  

  
3. The criteria for a new password are given on the screen  

 Minimum 8 characters  

 At least one number  

 At least one capital and one lower case letter 

 At least one ‘special’ symbol ($,#,&)  

 Can’t contain “password” or any personal id  
  

Fill in the fields as required, make sure you know your new password. We suggest writing it and 
storing it. Click OK  

4. On your first login you will arrive at this screen, please fill it in.  

   

Please note this information down as it will allow you to retrieve a new, system generated password 
if the need  

 You will land on a screen that looks like this.  

   
   

https://www.myeducation.gov.bc.ca/aspen/logon.do   

  
•   Enter your   Login ID   and Password which you will have received with your confirmation email   

•   Click   
  

arises. Click     
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  Family Portal Information and Instructions  
  

  

6. Clicking on the Family top tab you’ll end up on a screen with these choices on the left side  

  

  
  

• The Details screen, shows your student’s demographic information, please insure that it’s 

correct.  

• The Contacts side tab should have the correct demographic information for your family 

and emergency contacts.  Please contact the school immediately regarding any errors.  

• The Transcript side tab will allow you to monitor your child’s learning progress in each 

course, and as they progress through their K-12 education.  

• The Assessments side tab will show results of any standardized assessments your child 

may have taken (e.g. FSA results)  

• The Schedule side tab allows you to check which courses your child has been scheduled 

into. This is particularly useful in high school before the start of the school year.  

• The Membership side tab shows information about student enrollment and student 

programs.  

• The Documents side tab is where the teacher, or the school, can store any scanned 

documentation pertaining to your child’s education.  

  

7. Under the Academics top tab you’ll see the following.  

  

• This is a list of all classes that a student is currently enrolled in.  

• Due to the way attendance is tracked in our district, attendance data is also found on this 

screen  

• Clicking into any course, the Assignments side tab allows you to see information about 

student achievement on any given assignment  

  

Please take the time to log in and browse our new student information system.  It is going to be a 
powerful tool to communicate student learning as we continue to strive for excellence in SD40.  
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